~ Department of Health (DOH)
| Reportable Incidents

Coming in April 2008!



Background

B < In order for the Department of Health (DOH) to contmue
being effective in monitoring incidents, they must be able :

~ to review all individual, site level, medication and restraint
incident-related information for individuals re3|d|ng in a |
Private ICF or State Center.

§ ¢ The current process requires private ICF and State Center

providers to enter incident information into HCSIS and
print the incident summary. The provider then sends the
printed incident summary to DOH via fax where DOH staff
‘manually key the information into their system.

. ¢ With HCSIS Release 5.12.0, the incident reportlng to DOH |
will be automated via the HCSIS DOH interface,
eliminating the need for providers to print and fax incident
summaries and for DOH staff to key the mformatlon into
their system manually.
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| What is the Enhancement?

¢ Giving DOH access to the HCSIS data via the interface will
i eliminate the need to key in the incident information manually,
resulting in a significant workload reduction.

¢ The informational message “Thls incident will be marked
as a DOH reportable incident” will appear in a pop-up
window when:

B A Private ICF or State Center provider submits the first section
incident report for an individual or site level incident.

B A Private ICF or State Center provider submits medication or
restraint incidents into HCSIS; and

B A DOH-related incident is closed by the Reglonal or BSOF
Incident Manager

¢ Al ICF/MR Providers will have a temporary Provider Location
| Address in HCSIS that will be used to |nd|cate itis the
ICHMR&E




| HCSIS Roles Affected

¢ The enhancement affects the foIIowmg roles
E Regional Incident Manager
B BSOF Incident Manager

County Incident Manager

County Point Person

Provider Point Person

Provider IM Representative

Supports Coordination

SC Supervision

B SC Unit Management
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DOH Re'pOrtable Incident Pop-up Message

¢ Log into HCSIS and follow the menu path:
M4Q > IM > IM Data Entry

& Users will complete the Incident Management screens as
usual: however, the informational message will appear when
the user clicks [Submit] or [Finalize] on the following screens:

B /ncident Description screen |

Go to: Incident Description @E}I
First Section : Incident Description
please describe in detail exactly what happened during the incident. Include dates, times and all people involved including staff, include

all relevant details prior to, during and after the incident. Indicate the current status of the individual. (Please save data at least every
10 minutes to prevent session expiration):*

Test Data
AlErosorF Tt Baplurr LT il < |
Is incident location known? ! This incident wil be markad as a DOH reportable inddent. l

Rrelationship of the incident location to the ind ;
Levsl Incidents): : S— <
. . d i
Location Detail: ’ i
i

Location Name (If any):
Address Line 1.
Address Line 2:
Address Line 3:

City:
State:
mt! Swtl @ Submit

Continued on the next slide.




DOH Reportable Incident Pop-up Message, cont.

B Restraint screen

Rastraint )

Special Suit Indicator: - .

Reporting Entity: ALLEGHENY VALLEY SCHOOL 840 MIDDLETOWN ROAD

Provider location: . _Si‘b“N’ot(S-po uﬁ.d%ﬁ »

Incident Point Person (First Name): - S st S ' ) )
Incident Paint Person {Last Name): - g,,} o - )

Secondary Category: * Mechanical §F

Date {MM/DD/YYYY): * ‘srsze08 ¢

Time In (HH: MM AM/PM):
Time Out {HH:MM AM/PM): -
Rastraint Agent:
Antecedent:

- Restraint Reason: *

;tast reason

Authorizing Staff (First Name):

Authorizing Staff (Last Name):

Part of an Approved Plan? . .

Was 3 prone (face down) position used during this Restraint? .

was another Incident Report filed as a result of this Restraint? >
" 1If yes, Incident ID: : )

B ‘ - | " Continued on the next slide.
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DOH Reportable Incident Pop-up Message, cont.

B Medication Error screen

T RO T YOy Ty TOTETTeT Ut ToTIaeu 1T TTUTY

Ounknown
[Jother (may describe in comment section)

what was the response to the error? (Select all that apply)  ["Jcontacted health care professional
Jcontacted program supervisor
[Zobserved for side effects

O called poison control

[Ioiscovered too late to do anything
Der visit
Hospitalization

what was or will be the agency system resp-

this type of error from occurring in the future L
that apply) X ! ~ This incident wil be marked as a DOH reportable incident. te

|
fsan
!
|

“TSituation reviewed, no action taken

[Oreferred to nsk managament for further evaluation
Olindicator for quality improvement initiative

O other (may describe in comment section)

May use this section for additional comments and / ar to describe what else contnbuted to this error:

was another Incident Report filed as a result of this
Medication Error?

1f yes, Incident 1D:

Rersat ‘ Save l . ‘ Enalize I ’ . Save And Continue

g

"No;j’

Continued on the next slide.
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DOH Repdrtable Incident Pop-up Message,' cbnt.

B Management Review Details screen

| o o Managomen Revew ety e

Ragion Management Reviaw Detalls e

~ peproval Status: S “Approved kg -
rcon ' . ot T

Followup Date: (MM/DD/YYYY) 2/28/2008°

Comments/Recommendations: “plorar

test. e |

!> " This incident will be marked as a DOH reportable incident.

ot Edit Date: . ‘2;/18}’2"008 s e
| ast Editor: ‘ ' PROVR, RAHUL.

Reset | save | | - o __Save And continwa ||
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DOH Reportable Incident Pop-up Message, cont.

| @ After a user clicks [Submit] or [Finalize] on one of the |
previous screens, the message below will appear.

SRS e

%&i@_%s‘ﬁf Triarnat E

!> This incident will be marked as a DOH reportable incidert.

B & Click [OK] to continue.







