NON-STATE ICF/MR TECHNICAL ASSISTANCE PROCESS
Purpose:   The purpose of the Non-State ICF/MR Technical Assistance Process is to provide technical assistance to Non-State ICF/MR facilities surveyed by the Department of Health in areas specific to federal certification regulations. 
System Resources:  The resources include in-house Department of Public Welfare staff from the Office of Developmental Programs State Operated Centers having expertise in areas specific to federal ICF/MR certification regulations.
Criteria for Referral to the Non-state ICF/MR Technical Assistance Resource Team:

The criteria for referral shall be a Non-state ICF/MR residence identified via Department of Health certification citations who request assistance in compliance with federal certification regulations.
Process:

· Referrals for assistance can be made through the Office of Developmental Programs Regional Offices.
· The ODP Regional Office is responsible to contact the Non-State ICF/MR Technical Assistance coordinator to request assistance and provide the federal certification regulation information.
· The Technical Assistance Coordinator will assign a team to communicate with the Non-State ICF/MR agency team, review the DOH review citation information, and develop a technical assistance plans.
· The Non-State ICF/MR plan provides technical assistance in the areas of supports for the people living at the agency, the ICF/MR staff, and the system development. 
· Follow up is provided via the development of a work plan by the Non-State ICF/MR agency, the technical assistance team, and ODP Regional Office. The work plan will be monitored via weekly conference calls with the representatives from all three involved entities. 
Further information may be obtained from:

Ellen Wagner, ODP Project Director – elewagner@state.pa.us /570-372-5659 
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